
 

 

 
 

Familiarization (FAM) Tours/Trips 
What is a familiarization or “FAM” trip/tour? 
FAM trips are offered to either media or planners to help attendees become immersed in what 
a destination, hotel or region is all about – the vibe, the people, the attractions, etc. The 
objective is to promote the region through hands-on experiences.  

How is a FAM trip or media visit beneficial to my business? 
A FAM trip is a great way to generate visibility for your business and to build overall awareness 
to key media, influencers, and planners.  Media and influencers can help tell your story to a 
captivated and targeted audience.  For planner FAMs, it is an opportunity to showcase your 
business and provide an experience that will shape the agenda/itinerary for a regional or 
national meeting.  

What do I need to do if a FAM attendee wants to visit my business?  
Put your best foot forward and show them the best experience possible.  Members of the 
media will be writing, photographing, potentially filming, and sharing their experience with 
their readers; planners will be taking inventory for their clients and their future meetings.  In 
the end, the more seamless and magical an experience – the better!  

Typically, a business owner or operator will provide a complimentary visit to FAM attendees 
(and their plus one), be it a meal, hotel accommodations or admission fee. On some occasions, 
we will ask for an industry rate to be extended to the guest.  FAM visits are a small investment, 
but the benefit can be large in the earned media space.  

How can I help with making FAM trips to Seattle Southside successful? 
The success of a FAM trip is in the community effort, and your assistance in helping to 
coordinate a visit is key. When Seattle Southside RTA reaches out to you about a potential FAM 
visit, please be responsive and open to this opportunity.  

Questions?  For Media FAMs, please email Media@SeattleSouthside.com.  For Planner FAMs, 
please email GroupSales@SeattleSouthside.com.  Thank you for your partnership with Seattle 
Southside RTA! 
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